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• A dev server license is only available to customers who have 
purchased ConMas i-Reporter and want to deploy a dev 
server separate from the production server in order to test 
integration with other systems or test i-Reporter updates 
before deployment into production

• The dev server license prohibits it from being used in 
production

• All functions and features are available in the dev server

Dev server license overview
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• Dev server licenses are only available to customers with 
active licenses for production servers

• Development server licenses cannot be used as a trial or 
demo server

• Customers are limited to one dev server license per 
production server license

• The cost of the dev server license is 50% of the production 
server license cost

• The dev server license cannot be deployed with the same 
number of users as the production server

Dev. Server License overview
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Supported deployment combinations

On Prem Package 
Prod

On Prem Sub 
Prod

i-Reporter 
Cloud Prod

On Prem Package 
Dev ✓ ✓ X

On Prem Sub Dev ✓ ✓ X

i-Reporter Cloud Dev X X ✓

July 2022 Partners & Distributors 5



Pricing

Production Price Dev Price

5 Users JP¥900,000 JP¥450,000

API Module JP¥700,000 JP¥350,000

• The dev server maintenance 
support fee is 15% of the 
production dev server license price

• The dev server’s annual support 
contract is free for the first three (3) 
months

• On the fourth (4th) month it will be 
billed on a monthly basis and will be 
scheduled at the same cycle of the 
production server

Example Pricing for On-Prem package with API Module

* Dev versions of Voice Input module, ConMas IoT 
Standard/Professional modules do not have special pricing
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• An order for a maintenance support contract is required at 
the time of ordering the dev server license

• The first year of maintenance support is required for the 
dev server, after the first year it is optional

• Dev server maintenance support contracts must be 
renewed along with the production server maintenance 
support contract

• Since the support portal account is tied to the production 
license, canceling maintenance for the production server 
will terminate support portal access for the dev server

Contract Terms
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Deployment combinations

On Prem Package 
Prod

On Prem Sub 
Prod

i-Reporter 
Cloud Prod

On Prem Package 
Dev ✓ ✓ X

On Prem Sub Dev ✓ ✓ X

i-Reporter Cloud Dev X X ✓
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• The first year of the dev server license you can only 
subscribe on a month-to-month basis

• The first month is free of charge, after the first month the 
dev server license can be purchased for multiple months or 
month to month when needed

• If you wish to renew the maintenance contract for the dev 
server, you need to renew it at the same time as the 
production server after the first year

• If you cancel the production server license or maintenance 
support contract, you will need to renew it before renewing 
the dev server license or maintenance contract

Contract Terms (Example)
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Dev server: On-premises subscription version



Deployment combinations

On Prem Package 
Prod

On Prem Sub 
Prod

i-Reporter 
Cloud Prod

On Prem Package 
Dev ✓ ✓ X

On Prem Sub Dev ✓ ✓ X

i-Reporter Cloud Dev X X ✓
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• If the production server license is paid monthly, the dev 
server license is paid monthly

• If the production server license is annual, an annual dev 
server license must be purchased at the same time as the 
production server license

• The server license includes one dev server license for the 
first month of the contract

• After the end of the free month the dev server license can 
be purchased in lumps of multiple months or monthly

• Cancelation of the production server subscription will cancel 
your dev server licenses too

Contract Terms (Example)
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Production server: On-premises subscription license
Dev server: On-premises subscription license



Deployment combinations

On Prem Package 
Prod

On Prem Sub 
Prod

i-Reporter 
Cloud Prod

On Prem Package 
Dev ✓ ✓ X

On Prem Sub Dev ✓ ✓ X

i-Reporter Cloud Dev X X ✓
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• If the production server license is paid monthly, the dev 
server license is paid monthly

• If the production server license is annual, annual dev server 
license must be purchased at the same time of the 
production server license

• The server license includes one dev server license for the 
first month of the contract

• After the end of the free month the dev server license can 
be purchased in lumps of multiple months or monthly

• Cancelation of the production server subscription will cancel 
your dev server license too

Contract Terms (Example)
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Production server: Cloud version
Dev server: Cloud version
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