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In order to use the ConMas i-Reporter products you have purchased with confidence, 
we have an annual maintenance support that covers operational inquiry 
correspondence, response to trouble, reception of requested functions, and offers of 
free upgrade versions of the product to be implemented.

What is annual maintenance support?

Various support menus can be used on the support web site.
Information is full content including various benefits such as browsing the manuals and 
providing upgrade versions. 
Customers are provided with a variety of support by joining the annual maintenance 
support program.

At the time of implementation, customers subscribe to the “ConMas i-Reporter Annual
Maintenance Support” program.
After joining, we will issue a “ConMas i-Reporter Annual Maintenance Support Certificate. 

Annual maintenance support is automatically renewed, and after the second year, the 
distributor will give customers an update notice. 
After confirming the customer’s renewal, the annual maintenance support is renewed 
and continues.

ConMas i-Reporter What is Annual Maintenance Support?
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Maintenance Support Contents

① Provision of support web
・Provision of ConMas i-Reporter support Web that can be logged into using your own user ID and PW.
・The latest information such as operation instruction manuals, document downloads, and software

updates are available. 

② Inquiry about technical issues from Support Web reception form
・Response to inquiries about products and unclear operational points will be provided through the

support web reception form.
・Requests are also accepted in relation to improvements in operability, functional improvements, and

other requests. 

③ Providing version upgrades
・When software upgrade version is released, the new version of software will be provided free of charge.

ConMas i-Reporter Contents of Annual Maintenance Support

Total purchase price of ConMas i-Reporter product license × 15％

Maintenance Support Fee
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[Warranty period (Free)]
3 months, including the month in which the license was delivered.

[Annual maintenance support start month]
The first day of the 3rd month after the license delivery date.

[Continuation of annual maintenance support from 2nd year]
Customer will be noticed about the annual maintenance support update by 2 months before the end of current period.

Month 1 Month 2 Month 3 Month 4

Warranty period 
[Free]

Annual Maintenance
support starts from the
1st day of the month for 

a year.

Software license delivery

ConMas i-Reporter Annual Maintenance Support Start Times
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If an additional user license is purchased, you’ll be billed a maintenance fee for the additional user license until the current
contracted period. Additional user licenses do not have a free warranty period. From the next year, the maintenance fee in 
total will be billed at once.

ConMas i-Reporter Annual Maintenance Fee for Additional User License

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

Initial 
purchase 
maintena
nce
(delivered 
in Oct.)

Additional 
purchase 
maintena
nce

1 2 3 4 5 6 7 8

Add license 
Purchase

Please pay the months remaining until the 
maintenance end month of the initial purchase 
license in the first year. In the above example, 
additional license maintenance fee × (8/12)

Annual Maintenance 
Support including 
additionals starts 

for 2nd year


