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• On-premise Package (Self-Hosted)

• On-premise Subscription (Self-Hosted)

• i-Reporter Cloud

• Maintenance Support Contract
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• ConMas i-Reporter Package is for those wanting to deploy i-Reporter 
on their own servers (on-premise) or on their cloud provider of choice 
(Azure, AWS, GCP, Digital Ocean, etc.)

• It is a one-time purchase that includes a server license (can be used 
without an expiration date) and a set number of user licenses

• The number of users or add-ons cannot be reduced after purchase
• There is no difference between the one-time payment server and 

subscription on-premise server
• A one-year maintenance support contract must be purchased, any 

additional maintenance contracts after the first year are optional and 
can be added at a later date

On-premise Package
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• ConMas i-Reporter Subscription plan is for those wanting to deploy i-
Reporter on their own servers (on-premise) or on their cloud provider 
of choice (Azure, AWS, GCP, Digital Ocean, etc.)

• Available as a monthly or yearly contract

• No different from the non-subscription version

• Both monthly and annual fees include the maintenance fees for future 
updates and patches

On-premise Subscription
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• Hosted and managed by CIMTOPS engineers

• Available as a monthly or yearly contract

• Includes all updated and patches without a separate support contract

• Some limitations compared to self-managed deployment, such as API 
Rate Limits

i-Reporter Cloud

July 2022 Partners & Distributors 5



• Access to support documentation

• Technical support and feature suggestions via the support portal

• Updates and patches for all software

* All maintenance plans for the different server deployments are the 
same.

Maintenance Support Contract
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